RADINCON B

Home Products Knowladge Base Apout Us Events « Naws = Contact

SPECIALIST MEDICAL IMAGING

Radincon Featured Vets November 2023: Christine Kidd And
Pauline Gaven

W're serving up a dauble dollop af featur this iy talk Lo the co-four
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s and owiers of Manly Road Veterinary Hospital. Christine Kidd and Pauline

We're the sa ne else really. We |ust loved anlmals and sclence.

running Manly Road Vel Hospital Tor de

So How Did You Meet?

was already working as a vet when Pauline's mother's dog fell off a balcony and broke his leg, | got 2 call at 2am and took the X-rays. Pauline was working in Canberra
iographer, but she'd come up ta vi

bl
ince the mid-

studied ar the University of Queensland, altnough at diff

rent imes, We've been

cades now, In this buildir

at the time as a human rac t har mather, so th,

‘5 how we met, She was kind encugh not to critique my ¥-ray technique! Instead, we

ing and | found out she was planning to come back to Brisbane and study veterinary science in the next & manths, It was a bit of a mesting of minds, We had the

and the same work ethic, so or

Tell Us About The Practice

t's @ 24-hour vet hospl

sha graduated, we se her and Manly Road Vet Haspit

was born,

with around 131

staff In total, including 20 vets as well as us. Not everyone |s full-time, but it s pretty full-an! We treat mastly dogs, cats and
harses, but of course there are more exatic animals as well. We get the odd pig, cow,

ma and alpaca toa

Dur practice is purpose-built, We were working out of a sm, & pretty hands-an inthe o
our architect criginally had scme narrow corridors which horses wiouldn't have liked, so we had to be. We wanted a building which was practical and which wouldn't
date. We'va done pretty well, but now we're autgrawing this building too.

and build process

op before that and we knew we'd outgraw it. We we

We both see all kinds of animals, but my area of focus is reproduction in dags, Pauling works predominantly in ophthalmolegy. She lectured at the University of

sland. The

eensland and 12 al50 Works wath the 200s In and around South Eas uea s nothin, You <an treat the eyes Ll.fu giraffe!
Queensland I fes with th ] d South East § thing y I giraffe!

n the future, we want to go on doing more of what
athar building,

How Long Have You Known The Radincon Team?

We've known them for too long to
ield. We had
aftersales service Is amazing. W

re doing now, running a practice which marries high quality work with kindness to our patients and our clients,

We've already expanded info

nemb use Radincan DR X-ray systems f sth small animals and equine 7/ large animals as w hielr ultrasound when

thei

we're out in th et from someawhere el

guality of the squipment and autation. The

ekend Alex was an his way out to

ger nelp. | remember one

end a wedding. but he
stopped and took the fime to help us aut,

We use RocketPACS to store all our images ton red up with too many images, 50 we switched over

about 18 manths ago. It's been & and Fow

And What About Life Outside The Practice?

What life ¢

fe the practice? 0% of cur spare time we spend being vets, talking ta staff, or talking to each ather about the prac

. It's pur [ife and our pass

we're not camplaining

Of course, there are all the animals of our awn we've had aver the years, Dogs, cats, birds, chickens, horses, peese. A«

Finally, What Advice Would You Give Vets Just Starting Out Now?

That's tough..

There are two main things, | think

First, don't imlt yourself by specialising too soan.

Choose a good practice te start with - ane which has a wide variety of patients and cases. That will glve you the chance to learn w

ht pre

tyou enjoy, then you can d

what yau want to spe ty of patients all thraugh your caresr

eclallse at all. You m

clalise in - ar whathker yau want to Lo keep treabing a v

Secand, if you decide y 2 that it's fantastic but intenss,

wiant to run your own practice, be av

Wets are nat trained to run a business, so you'll have to learn all th = w1

ta business

it it, do a couple of business courses and £

Talk to the vat d observe what they do. And 1

wha run your practice too, timace the energy It takes to suppart your staff so they get what

need,

‘You need to run a business which makes monay so yau can continus, but i ients and aur tearn first, That's the

nat all about the maney. We've always put aur p

secret to our s
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